
 

Program
of

“Iolaos”

For refugees and asylum seekers
with mental disorders and/or serious

psychosocial problems

SOCIAL WELFARE SERVICES
Information and support services for asylum seekers, with referral to 
legal support services
Referral to primary, secondary and tertiary health units, for health 
check,(blood tests, dermatological tests) or further hospital care in case 
of serious health problems.

unemployment agency (OAED), and provision of support in job seeking 
in the labor market
Referral and cooperation with educational services for refugees
Provision of educational programs for Greek language learning 
operating in “Iolaos”.
Facilitation in AMKA (National Health Insurance Number) issuance 
Intercultural Mediation and Counseling, for individuals and families
Ongoing collaboration with governmental and non-governmental 
stakeholders for immigration and refugees (e.g. Hellenic Asylum 
service, Hellenic Ministry of migration policy, International 
organization for migration).

How to reach Out Patient Clinic
Public Transport: METRO & TRAIN: Line1 (train):

 You can take train from the stations Attiki, Victoria and Omonia, get off in 
Monastiraki station then take METRO line3 to Aghia Marina and get off in Keramiko 

Station. Find Dekeleon street No 50.
Also METRO line3 from Syntagma station to Aghia Marina, get off in Keramikos 

Station. Find Dekeleon street No 50.
BUSSES: 

street. Get off in KAMPA station. Dekeleon street is close to you.
TROLEY: Trolley bus:

Trolley 21 (Electric bus) from Omonia Square. Get off in KAMPA station.
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Out Pacient Clinic of  IOLAOS
50, Dekeleon str., P.C. 118 54, Athens

Tel. +30 210 3417160-3
e-mail: iolaos@klimaka.org.gr

twitter: @IOLAOS_KLIMAKA

 

50, Dekeleon str., P.C. 11854, Athens
Tel.: +30210 3417160-3, Fax: +30210 3417164

e-mail: central@klimaka.org.gr
website: www.klimaka.org.gr
www.klimaka-cosmos.com

www. suicide-help.gr 

   www.espa. gr, www.ygeia-pronoia.gr, www.prosonolotahos.gr 
With the contribution of Greece and the European Union 

 

The program is designed to offer a number of services 
covering many different aspects of support and care 
for an especially vulnerable part of population which 
are refugees and asylum seekers suffering from serious 
mental illnesses and /or psychosocial problems.
The main goal of the program is the attainment of 
independent autonomous and creative living for the 
people who are community service users.
The program consists of two complemented frames on 
mental health operating two mental health units:

seekers with mental disorders and/or serious psychoso-
cial problems, and
b) a residential mental health unit for refugees and 
asylum seekers with mental disorders and/or serious 
psychosocial problems.

and cultural mediation in the following languages: 
FARSI – DARI – ENGLISH - ARABIC

 mental illness-

progressive socio-economic integration of refugees to 
the Greek society. 

Psychotherapeutic sessions
Psychiatric sessions, and medical treatment when it is 
needed
Care should be administered when someone has any 
of the following symptoms

memory problems
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Feelings of disappointment, confusion , sadness 
Bursts of anger, agitation

Depression
Constant feeling of fatigue, headaches, muscle 
tightness or body aches, especially low back pain 
and nape pain.
Disruption of everyday joyful activities

people)
Experiencing of situations linked to: loss of family 
members, injuries, exploitation, sexual or verbal 
abuse, that are followed by feelings of fear and 
helplessness
Thoughts or attempts to self- hurt
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