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A socilal, non-governmental organization,
providing mental health servicesand
realizing actions agajnst social exclusionof
vulnerable individuals and groups, In
Greece and abroad
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We Are:

V A Non Profit Organization

V A Recognized Non Governmental
Organization (NGO)

V Registered in the associated catalogue
of the private, non governmental
organizations working on social care.
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towards providing specialized mental health
services

O+, ) - !devélaps actions
to confront the pri'mary causes and
conseguences of social exclusion,
experienced by
vulnerable social groups,
as well as individuals at risk
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We seek:
S :

V Developmental social incorporation of
the socially excluded individuals, rather
than providing support based on charity

V Active participation of those being
soclally excluded. We discourage passive
acceptance of the help provided, when

realizing programs and activities.
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VThe reinforcement of those being
soclaly exdiuded towards:

U The adoption of an active role towards life
U Their responsible assertion of rights

(shape of political and social awarenesy

U Their gradual independence
U Their equal incorporation in the social web
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We provide:

V Services In all levels of care

prevention-treatment-rehabilitation-
de-stigmatization

V Health services (psychiatric) and psychosocial

SuUpport (consultancy;,housing, training,, occupational
Incorporation, legal support etc) to individuals who belong to
vulnerable groups with multiple problems, who need systematic and
thorough intervention.
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& Lj0GQg§QGgon LJ‘EDZAKAuwe empower &-
Support

V People with mental
disorders & severe
psychosocial problems

| VCuIturaIIy
V Homeless people or Differentiated
individuals at risk Groups (Rom,

Greek Muslims)
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We Believe é

A .
In the individual and his/her right for
guality life beyond discrimination, which
creates, supports and reproduces exclusion
and inequality.
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We defend é

the
primary rights
of individuals
and groups,
who are deprived of
basic and
fundamental
benefits.
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We create é

Opportunities and perspectives for| l .
social incorporation and
occupational rehabilitation. Thisis | |
achieved by creatingprogrammes, | ; = '
in which socially excluded ,
populations participate actively, 'v
avoiding to become passive ;
recipients of help.
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We include é
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vulnerable social groups (Rom
Greek Muslims,ex-homelesspeople
released from prisonetc)

V The percentage of employees who belong to
vulnerable groups or groups in high risk
reaches30%of the total of employeefl89person$
and it is our aim to increase it.

VWomen over represent the total of the
human resources of the organization.
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Our Actions

V Developmental
and Humanitarian
programmes
abroad

V Participation in the
psychiatric reform and de-
Institutionalization

V Research
V Materialization of programmes

providing psychosocial support V Education
and social incorporation to

excluded populations V Networks
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We work for the individual beyond race, nationality and
color
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Verging on
the phenomenon

of
HOMELESSNESS
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The phenomenon of Homelessnessand exclusion
from residencyhasbeenacknowledged,asone of
the most severe social issues worldwide |,
whose consequencescan be found, among others,

In the public health sector, in the economy and
inaAl Ol Gdoi&ldolerence
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Homeless people constitute the most extreme
form of poverty and social exclusion

Life expectancy of an individual experiencing
homelessness is at le@fiyears shorter, than
the average.



UQQGA3_QQUULDZ}G3 P_Qg@é@@QQDZ
& LiOG0OgOoGygOn LjEDAKAN ODZ

HOMELESS WORLDWIDE

There are more than100 million homeless
worldwide

50 million children live In the
streets

600 million residents of capital cities in the
Qlevelopedd x1 Ol A EIl EAX G OA.
conditions and they are threatened by

homelecssness
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HOMELESS WORLDWIDE

Homelessness Is not restricted solely In  the
OAAOAIT kobriEriesC p O& €pcial problem also
found in the OAAOAI Twbddl Jldere are
approximately 700 .000 Homeless people in the
U.S, while the same numbers are found in Western
Europe,with an increasingtendency.
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HOMELESS WORLDWIDE

Great Britain shows one of the highest percentages
of homelessness in Europelt is estimated that 4

out of 1.000people experience homelessness
Source Homeless Pages2004.

Homelessness in London surcharges the state by
44 million eurosannually.,

The cost refers to the lost financial development,
and the expense on health and juridical services.
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HOMELLESS WORLDWIDE

17 .000 eurossthe annual cost per homeless
individual _for the provision of temporary shelter
and other support services

In Great Britain.

Source Homeless Link UKR008

The cost in human lives is incalculable!!!
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HOMELLESS WORLDWIDE

1.000.000 people in France
are officially registered as homeless.
100.000 of those live in the streets_

Sourc¢ ¢ fh [hH* L *h T n A " .- _'"NZ HANT

Homeless in Germany are calculated up to

450.000 .
25.000 of those sleep in the streets

SourceNational Work Team for Homeless



A3 poUU] DHG3 pQgoAUGOQDZ
LIQGQOg QGy On  LjADAK Al ODZ

-Ol

| i il ”,,
s S

n_n

HOMELESSE

+ - "v\\\\\\’\ \
- v\i\\‘!‘\ \.\>\

; \_— X :“ ?"\",’ =N _‘ . Rkl 7 b ¥ N -.';» .',
e e S R ‘
\\ X " o Wi .‘1. “
L \ \\ AN - \ -:- e e el wE
e
0\ Teon I RS by

LT S S i a9 R R &N i SRS W BB T AW U5, W R W ¢



Wi KA (poka

UQoUGA3 pQUUI DHG3 pQgoAuUGQODZ
& LiO0GO§gOoGygOn LjEDAKAU ODZ

HOMELESS IN GREECE
Asince

when?
Awhy?
Awho?

Ahow

many?
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HOMELESS IN GREECE
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This particular disillusionment was based on the fact that the
Increasing housing problem faced by the Greek population
coincided with the influx of immigrants and those seeking

political asylum.
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HOMELESS IN GREECE

Soonenough, it becameobvious

that despisethe fact t
were facing the same

nrob

asthe homelesspeop

homelessnesshad as we

local populations.

edid,

nat Immigrants

ems

| Increased in the
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Joday é

Homel ess people are part
landscape in Athens, as well as in other

urban centers and in the periphery.
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The phenomenon of Homelessness is
relatively recent in Greece, in comparison
to other European countries.

However, the rapid increase of
homelessness in Greece tends to reach the
levels of homelessness found in other

European countries.

The number of services indulged with the
prevention and treatment of homelessness
IS very low, In comparison to European

standards
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HOMELESS IN GREECE

Homelessness appears in Greece In the past
AAAAAAO8 )O60O EI AOAAOE
years IS associated with:

ARapid urbanization and the change of the
traditional structures of the Greek society.

Al teration of €he family?d
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HOMELESS IN GREECE

ATransition from the extensive, protective
family to the nuclear family is combined with
the loosen of solidarity bonds among its
members.
Therefore, weak and diverse family members
experience lesgdolerance by their relatives
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HOMELESS IN GREECE

The rupture of protective networks, the
main characteristic of the Greek family,
lead to the differentiation of the typical
family structure , as a result of an advancing
society.
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HOMELESS IN GREECE

Therefore, individuals who are protected
by family shelter today, might
experience conditions of poverty and
social exclusmn In the future

_[CEI’T]CEYI’][’WN\C r Y /\er/\ Bt /\ ASSh ¢ C’hf’;"l
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HOMELESS IN GREECE

These phenomena found the Greek society
unprepared,
In terms of developing services for the
prevention and treatment of
Homelessness.
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HOMELESS IN GREECE

Thelaw é (?)

Greek Constitution provides articles for the protection

of the right to residency.
In particular:

Article no 21par.4 determines:
AAcquiring residency for those being deprived of it,
constitutes an obligation for the StateZ
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HOMELESS IN GREECE

Support Measures 8

Measures provided by National Schemes for Action
regarding Social Incorporation (such as support of single
parent families, providing social benefits, dealing with
unemployment, improve education/ training etc ) aim at
various fragile social groups, who can potentially
Incorporate homeless population
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The deficit of the State and the Vicious Circle
of Social Exclusion

4] OEEO AAuh OEA ' OAAE OOA
right to residency, despite the measures taken to assist
certain social groups.
, AAE | &2 2AOEAAT AU OAOOI O
Exclusion from other fundamental rights, such as
Employment (art. 22 par.1) and Education (art. 16.

par.2), Which constitutes an important factor for the
loss of residency.
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The Greek Reality about Homelessness:

- Absenceof formal recognition of the problem
Lack of definition fortheterm O( 1 1 Al AOOb®S

- Absence of systematic record / numeric presentation of the
DOl Alsidd 6 O

- Absence of an organized scheme for prevention and
rehabllitation

. Sporadicpolitical actions d fragmented and unorganized
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Causes of Homelessnhess

W

- Unemployment, low income

. Health problems z mental health problems
. Consumption of illegal substances

. Lack of family / support environment

. Immigration

Combination of FACTORS
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HOMELESS IN GREECEd HOMELESS POPULATION

- Drug users
. Mental health patients . People released from prison
. Individuals brought up In institutions
- Vulnerable groups of immigrants, refugees foreigners.
. Single parent families. Underageoffenders.
. Victims of physical or sexual abuse.
- Individuals with particularly low socioeconomic level of life.
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HOMELESS IN GREECE8 Ol AAUS

new-homeless3

due to the financi al
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Unemployment
financial crisis Low Incomes

)

/The Financial Crisis arﬁ
Unemployment strikes

all ages and professiona
fields!

\_ %

A4
Loss of

Residency
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20% of the Greek
population lives under
the poverty line* and it

can potentially
experience
homelessness

*National Statistic Service



dw KAlpaka

UQQUA3 pQUU] DHG3 pOgoAUGQODZ

& LiOGO§gOGygoOn LjADAKAUG ODZ

Nowadaysé
Poverty and Homelessness is amplified to
popul ati ons of ohigher
status.
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Newhomeless ...

People whose property was confiscated, due to
unpaid loansand other debts (e.g. credit cards)

Young people with loosen bonds with their
families, who are unemployed or cannot support
household expenses(500-700 euros generation),
as well as people who lost their jobs just before
retirement.
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Homeless.. with a degreé
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New-Homeless

New-ET I A1l AOOG6 DHOI £ZEI A EO
of the general population of homeless people

V Reasons for the Loss of Residency

V Presence or absence of psychopathology in combination to drug
use

V Functionality

V Delinquency

V Supportive environment

Vothers

Respectively, the possibility of rehabilitating and
reintegrating new homeless populations is
different
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New-homeless

They are capable of creating deep emotional
relations and they are part of a powerful
support network (at least for the time being).

Permanency in Homelessness gradually weakens those
peopl eds relationships and unempl
the first step for their marginality.
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Citizens who have been homeless for lessthan 6
months can be reincorporated to the social web
faster than

l
3T TATTA xEI EAO AAAT O
charitable supporti O EAO AAAT OAA/
to depressmn and other disorders, which go
EAT A EI EAT A xEOE OEA 11
professional environment and personal

relationships.
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HOMELESS IN GREECE® HOW MANY?7??

Lack of enumeration of homeless people
and absence of definition for the term
AnHomel ess. O

Problems in recognizing and dealing with
Homelessness.
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HOMELESS IN GREECE® HOW MANY?7??

According to estimations, rather than official
records, 20.000 homeless people can be found In
Greece
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HOMELESS IN GREECEOHOW MANY??7?

In the homeless population they are included:

Those experiencing the condition of living
outdoors, those who live in unprotected
accommodations, those forced to move
constantly among inadequate housing

conditions and those forced to live In
Inadequate residencies, unsuitable for
residency according to the widely accepted
standards.

(Definition of homelessCSF y i al = a9uUK2aéo
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. The experience of organizations
dealing with Homelessness,
substitutes the absence of the state ,

as far as enumeration, research, evaluation,

treatment and

rehabilitation are concerned
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However ,

immediate Intervention for homelessness

remains missing in our country, especially
when compared to other European countries,

which are already discussing measures for

eliminating the phenomenon.
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In the last 10 years KLIMAKA
has taken action against Social Exclusion
and Homelessness.

It has put into effect a complete programme, where
professionals in health care

and social sciences provide
specialized services
to our Homeless Fellow Citizens.
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- The majority of homeless people face health problems, are
unemployed, are deprived of a supportive environment,
OEAU AT 160 EAOA Ahatmace@icalrhre, | /
OEAU | AAE A OOAAIT A ET AT I An
social affairs and in most cases

OEAU Al 1860 A0O0I AEI 1 O]
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A HOMELESS PERSON NEEDS8

SPECIAL SUPPORT ADJUSTED TO THE TOTAL
OF HIS NEEDS
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The absence of institutional framework and
the unfulfilment

I £/ OEA (11 A1 AOGO bPI PO
contributes
to the reproduction

of Homelessness.
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The Support Programme for the Homeless by
KLIMAKA Is designed to materialize the supply
servicesin all levelsof care

. Primary prevention
. Secondaryprevention
. Tertiary prevention
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SUPPORT PROGRAMME FOR THE HOMELESS

. Education & awareness

. Research
. Streetworking
. Prevention

' Fulfilment of the basic needs ~ 'ocational Rehabilitation

for survival
- Follow up

. Health-psychiatric services . Others
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The Principles, Methodology and Goals for the

Support Programme for the Homeless

correlate with the identity, principles, methodology
and aims of the organization per se, which are the

following:
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Focusing on providing specialized mental health services

O+, ) - !devéldps actions
to confront the primary causes and
the consequences of social exclusion,
experienced by vulnerable social groups,

as well as individuals at risk
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KLIMAKA aims at the Developmental Social Incorporation
rather than the redistribution of wealth and charity .

Therefore,
It designs and materializes programmes,
which focus on the active participation of
socially excluded populations,
and discourage their passive acceptance of support.
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The actions and programmes of KLIMAKA

aim at the reinforcement of those being socially
excluded towards

A he adoption of an active role towards life

A heir responsible assertion of rights
(shape of political and social awareness)

A heir gradual independence

A heir equal incorporation in the social web
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SPECIALIZATION

Supply of various support services
for Homeless people facing Mental
Health Problems

AlM
Psychosocial rehablilitation and
reincorporation of homeless in the social
web or/and
reconnection with their family.
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How It all started 8

With the Aintervention group in the street @
(streetworking)
Providing first aid and enumerating homeless
people living in the center of Athens
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The Programme supports the function of

‘ Day Center for the Support of the Homeless
‘ Short Term Residency Hostel for the Homeless

‘ Recycling Paper Lab
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DAY CENTER

It functions asa basefor the numerous interventions of the
Programme. It works asa venue, O AHi@@E A | farA®h o6
co-citizens, who experience homelessness

It provides services ofsecondary prevention
concerning the encounter with the living
conditions of the homeless population
and its various needs.
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SUPPORT CENTER FOR THE HOMELESS

Services:

. Rest and personal hygienic (showers, washing
machines etc)

. Supply of articles of primary importance
(clothes, shoes, blankets, medicine, etc)

. Psychiatric evaluation, treatment and
monitoring.

. Psychological support
(iIndividual and group advisory)
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SUPPORT CENTER FOR THE HOMELESS

Services:

. Health services by collaborating doctors of
various specialties.

Resolution of social and legal problems.
Reference to more specialized services.

Health education (speeches on mental disorders,
Infectious diseases, sexually transmitted diseases,

etc)
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SUPPORT CENTER FOR THE HOMELESS

Services:

. Groups for co-assistance encouragement and
creative activities

- Dinner for social interaction twice weekly

. Organization of social and entertaining events,
excursions, vacation etc.



v KA luaka
UQQGAB_J;LOULDZQG3 PQRIQAUGQQDZ
& LiOGOgOoGygOn LjEDAKAUODz
Short Term Residency Hostel
for the Homeless

. Co-exists with the Support Center for the
Homeless

. Capacity: 10 people
. The only Residency Hostel for the Homeless that
hosts people with mental disorders.

. It Is based on the ability of its residentsto live
autonomously (or semi-autonomously). They are
expected to keep the Hostel running without
supervision 24/7.
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Short Term Residency Hostel
for the Homeless

. It provides the possiblility of short term residence
to adults who live without shelter, regardless of
nationality, religion, sex etc.

Priority Is given to homeless people with mental
health disorders.
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Short Term Residency Hostel
for the Homeless

Purpose

. The empowerment of its residents in their effort to
deal with their numerous problems.

. To provide temporary shelter, as well as individual

7 n fa ~ 7
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